@Home Computer Repair       (941)894-8494 www.cheappcrepair.net pctechs@cheappcrepair.net                                                

Website Questionnaire
In order to prepare a quote we need an accurate idea of a projects size, scope, and nature. By completing this form we will be able to determine the critical factors in your proposed project. We will then respond with a personalised quotation including recommended solutions. All quotes are based on the answers you provide. 

We appreciate your taking time to answer these questions as completely as you can. Naturally, skip any questions that don't apply to your project. When you are finished please save and email this form back to us at pctechs@cheappcrepair.net. 

1. Contact Information

	Company / Business Name
	[image: image1.wmf]



	Location
	[image: image2.wmf]



	Contact Name
	[image: image3.wmf]



	Phone Number
	[image: image4.wmf]



	Address
	[image: image5.wmf]



	Fax Number
	[image: image6.wmf]



	E-mail Address
	[image: image7.wmf]




2. Persons Responsible
Who, besides you, is/will be responsible for guiding this project to launch and completion? (Include names and titles if applicable.) 
[image: image8.wmf]




  
3. Your Business
3.1 | Describe your organization in one short paragraph (max 300 words) [image: image9.wmf]




3.2 | Do you have an existing site? If so, what is its web address?   
[image: image10.wmf]We do NOT have a website 
[image: image11.wmf]We DO have an existing website (enter below)
 [image: image12.wmf]


3.3 | Describe the concept, product, or service this website is intended to provide or promote. 

[image: image13.wmf]




4. Design Specifications
4.1 Are you interested in redesigning an existing website or creating a new website?
 [image: image14.wmf]Redesigning an existing website
[image: image15.wmf] Interested in designing a new website 

4.2 Describe services your site does not provide (or you would like to provide).
[image: image16.wmf]




4.3 What measures will you use to gauge the project's success? 
For example, monitoring weekly or monthly web statistics to detect increased usage, or monitoring user feedback through email to determine satisfaction.
[image: image17.wmf]



 

4.4 Do you have a particular color scheme you would like us to use?  
Please specify:
[image: image18.wmf]




4.5 Would you like to use photography on the web site? 

[image: image19.wmf]Yes 

[image: image20.wmf]No

4.6 Do you have photography that you wish to use on the web site? 

[image: image21.wmf]Yes 

[image: image22.wmf]No

4.7 If not, would you like us to quote you on providing photography 

[image: image23.wmf]Yes 

[image: image24.wmf]No
5.0 Planning and Web Strategy 

5.1 | Do you know of any other website which you will be competing with directly?   

[image: image25.wmf]




5.2  Please list a few similar websites which you felt were well done.   

[image: image26.wmf]





5.3 What did you like about these websites?   
[image: image27.wmf]





5.6 Do your users have any specific needs or requirements?
For example, large text, private member messaging, 
[image: image28.wmf]



   

 5.7 What keywords would someone type into a search engine to find you?

Please list as many as you can think of
[image: image29.wmf]




5.8 Do you require services aimed at improving search engine rankings (i.e. google, yahoo etc?)

[image: image30.wmf]Yes 

[image: image31.wmf]No

6.0 Content

   
6.1 Is your website's content already prepared?
Do you have written information about you would like to see on each page, for example, information about your organization, products, services etc

[image: image32.wmf]Yes 

[image: image33.wmf]No

6.2 If not, do you need help in developing, writing and/or editing the content for your web site?
[image: image34.wmf]Yes 
[image: image35.wmf]No
6.3 If not, how soon do you anticipate could this be ready

Indicate time period

[image: image36.wmf]




    
6.4 Functions

Do you require any additional functions for your web site? 

Check as many as apply
[image: image37.wmf]Mailing list (announcement only) this is what you use to send out announcements or email newsletters.

[image: image38.wmf]Mailing list discussion group

[image: image39.wmf]Message board or forum

[image: image40.wmf]Contact, subscription, survey or feedback forms

[image: image41.wmf]Shopping cart

[image: image42.wmf]Events Calendars
[image: image43.wmf]Multilingual Features

[image: image44.wmf]Image/Photo Galleries


[image: image45.wmf]Password protection for certain pages

[image: image46.wmf]Site search engine 

[image: image47.wmf]E-cards 

[image: image48.wmf]Music clips 

[image: image49.wmf]Video clips 

[image: image50.wmf]Other:

[image: image51.wmf]




6.7 Will you require e-mail facilities? 

ie – you@your_company.com
[image: image52.wmf]Yes 

[image: image53.wmf]No 

7.0 Maintenance
7.1 Do you plan to maintain and update your own site? 


[image: image54.wmf]Yes 

[image: image55.wmf]No 

7.2 If YES, would you require any training on website management? 


[image: image56.wmf]Yes 

[image: image57.wmf]No 

7.3 If NO, would you like us to take responsibility for the management & maintenance of your site? 


[image: image58.wmf]Yes 

[image: image59.wmf]No 

7.4 Would you like us to provide details of our management & maintenance plan?

[image: image60.wmf]Yes 

[image: image61.wmf]No

Top of Form

8.0 Marketing

8.1 Do you have a marketing/promotion plan for your web site? 
[image: image62.wmf]Yes 
[image: image63.wmf]No 
[image: image64.wmf]In process
8.2 Do you have any existing branding such as brochures, logos, or stationary? 

[image: image65.wmf]We do NOT have any existing company branding
[image: image66.wmf]We DO have logos and stationary developed 

8.3 If you do NOT have any branding developed would you like us to quote for producing a new logo?

[image: image67.wmf]Yes, quote on branding development 
[image: image68.wmf]No, do not quote on branding development 

8.4 Do you plan to submit your site to search engines?

[image: image69.wmf]Yes 
[image: image70.wmf]No

[image: image71.wmf]Don’t know what that is

8.5 Would you like us to submit your site to search engines for you?

[image: image72.wmf]Yes 
[image: image73.wmf]No 
[image: image74.wmf]Haven’t decided

[image: image75.wmf]Please explain this to me in greater detail

9.0 Domain Name

9.1 Have you registered a domain name? 
[image: image76.wmf]Yes 
[image: image77.wmf]No

9.2 If you have, what is it?
 [image: image78.wmf]


9.3 If not, would you like @Home Computer Repair to register a domain name for you?
Please note we would not do this until after you have approved your quote

[image: image79.wmf]Yes 

[image: image80.wmf]No 

[image: image81.wmf]Maybe

9.4 Have you decided on a hosting company? 
[image: image82.wmf]Yes 
[image: image83.wmf]No
9.5 If not, would you like us to provide details of our hosting plan?
[image: image84.wmf]Yes 

[image: image85.wmf]No

10.0 Timeframe

10.1 When would you like to start working on this project?   

[image: image86.wmf]






10.2 If you're working within a strict time frame, or have a mandatory launch date, list it here.        
[image: image87.wmf]






Any other questions or Comments please write here
[image: image88.wmf]




.


Thank you for completing this questionnaire, we will get back to you as soon as possible.
PAGE  
1
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